
 

Memorandum 
 

BI Technologies Corporation 

To:  From: Bill Cooper 

CC:  Date: August 1, 2008 

Subject: Position Requirements: Senior SAP Technical Support 
Analyst 

BI Technologies, a leading global supplier of electronic components, is recruiting for an experienced SAP 
ABAP/4 programmer with a strong functional background in SD & FI/CO who wants to move into the 
technical support area for SAP. 

Duties: 
• Serve as the main technical resource for all functional leads at ECD/MCD for SAP. 
• Serve as technical lead on all SAP projects. 
• Maintain the patch and support level for all instances of SAP.  Provide guidance to Project Team for 

all upgrades and patches. 
• Troubleshoot problems and issues that occur within the production environment and correct them 

accordingly. 
• Project lead for the Enterprise Portal 
• SAP BW Basis administrator. Handle extracts from R/3 and the process chain that updates BW. 
• Assist in developing technical standards for SAP. 
• Serve as mentor to the other members of the ECD/MCD ABAP/Technical Support team. 

Requirements: 
• Must be able to provide technical advice on all aspects of SAP to the various functional leads. 
• Must have a proven track record of working with the SAP functional (operational) staff in trouble 

shooting and resolving issues that come up in a daily production environment. 
• Must have knowledge of SAP Basis and how to process patches and updates. 
• Four-five years ABAP experience in a variety of modules with expertise in SAP scripts, layout sets, 

user exits, batch jobs, variants, and the ABAP Workbench.  Very little actual programming will be 
required. 

• Minimum of four (4) years specific experience with version 4.6C or higher with the SD or FI/CO 
modules. 

• Must have the ability to work under compressed time frames with minimal supervision. 
• Must be able to transfer knowledge and serve as a mentor to other members of the ABAP/Technical 

team. 
• Strong analytical and systems design skills. 
• Excellent written and verbal communication. 

 
BI Technologies is a wholly owned subsidiary of TT electronics. BI offers a comprehensive salary and 
benefit package commensurate with this caliber of position. 
 
Interested candidates must send their confidential resume and salary requirements to BI Technologies Corp.  
Local Candidates Only!  No Third Party enquiries will be answered. 



 

Memorandum 
 

BI Technologies Corporation 
 
BI Technologies is an Equal Opportunity/Affirmative Action employer. We are dedicated to attracting and 
retaining the best-qualified people available, without regard to race, color, religion, national origin, gender, 
sexual orientation, age, disability or status as a veteran of the Armed Forces 

 


